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Who, What, When and Where 
is the Data?

Clearinghouse Supporting the Higher 
Education Community
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Agenda

• Welcome/Introductions

• Clearinghouse Background

• Enrollment Reporting and Audit Resource Center

• Additional Services Supporting FA Offices 

• Clearinghouse Resources

• Questions
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What is the Clearinghouse?
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A non-profit organization serving 

as a centralized education agent in fulfilling 

enrollment and achievement reporting needs to 

governmental, financial, student service and 

educational organizations 
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History of Student Loans

4 million students taking

nearly $12 billion in 

student loans 

1990’s
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Elimination of eligibility to participate in federal 
student loan programs for any college with a default 

rate 30% or more for three consecutive years
OR

40% or more in a single year

1,200 schools lost eligibility to participate 

in the federal loan programs in the 90’s 

due to their high default rates

Higher Education Act of 1992
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Our Beginnings 

Founded in 1993 as a not-for-profit 
organization in affiliation with several 

educational associations including
AACRAO, NASFAA, COHEAO, NCHELP et al.
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The Clearinghouse Mission

We serve the education community by 
facilitating the exchange and understanding 

of student enrollment, performance and 
related information
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Clearinghouse services comprise 
3 major areas:

1. Compliance: enrollment reporting to Department 
of Education

2. Back-office support: improve efficiency, reduce 
costs and workload with verification and transcript 
services

3. Academic support: national student outcomes 
data and educational research services 
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Clearinghouse Services

Enrollment
Reporting

Audit Resource 
Center

EnrollmentVerify

DegreeVerify

Student
Self-Service

StudentTracker

Research Center

Transcript Services 

Ellucian eTranscripts

S.I.S. Integration

Electronic Transcript
Exchange
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3,600 colleges and universities

4.5 million degree verifications 

1.1 million enrollment verifications 

700 million student record verifications

3 million transcript recipients

2 million free student verifications
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$0 cost to institutions

$750 million in economic value

Resulting in nearly $1 Billion

savings to Higher Education
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Enrollment Reporting

The Clearinghouse provides enrollment status 

and deferment information for financial aid 

students on behalf of its participating institutions to 

guarantee agencies, lenders, servicers and the 

Department of Education. 
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Audit Resource Center
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Provide students with free access

to enrollment information and other

services via school’s secure web portal 

Student Self-Service
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• School goes live with 
DegreeVerify and 
EnrollmentVerify

• Clearinghouse creates 
custom web pages 

for school

• School inserts link 
from their secure 

student portal to our 
self-service web site

How Student Self-Service 
Works
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How Students Use
Student Self-Service
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Student Self-Service Benefits

• Recapture staff resources

• Available to view enrollment and deferment 
histories 24/7

• Students can print enrollment verifications 
to send directly to student service providers

• Frees staff time and resources for current 
students

• No cost to the school and the student
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Student Self-Service Home Page
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Loan Locator
Standard Option
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Loan Locator
Standard Option
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Loan Locator
with Meteor
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Loan Locator
with Meteor
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A cost effective way to replace

survey and anecdotal information with

documented enrollment and degree data

StudentTracker



© 2015 National Student Clearinghouse. All Rights Reserved.

StudentTracker Benefits

• Provides unit-level and summary data for 
local and national research studies

• Extremely flexible and easy-to-use

• 144 million student records archived

• Degree and enrollment data available

• Fully FERPA compliant
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Institutional Research

• Identify important enrollment trends and patterns 

• Track concurrent enrollment of your students

• Determine cohort graduation rates

• Fulfill federal reporting requirements

• Verify and correct cohort default rates

StudentTracker Query Types
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Admissions

• Learn who is competing with you for students

• Improve your ability to target, select and retain 

students 

• Verify prior enrollments for transfer applicants

• Validate your graduate school placement rate

StudentTracker Query Types



© 2015 National Student Clearinghouse. All Rights Reserved.

Financial Aid

• Track graduated/transferred Perkins borrowers

• Verify parent/sibling enrollments

• Challenge ED cohort default data

• Support mid year transfer monitoring process

• Determine who holds students’ loans (web)

StudentTracker Query Types
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How StudentTracker Works

Submit
cohort

Run file against 
our database

Matches compiled in a
StudentTracker report

Email you when your 
report is ready *Instant queries for 

individual students 
can be performed 

via the Web
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The Clearinghouse returns . . .

• Control Report

Overview of Results

• Summary Report

Contains totals of students enrolled
by institution

• Unit Record File

Contains individual student records
(except FERPA blocked records)

Response Files
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NATIONAL STUDENT CLEARINGHOUSE

STUDENTTRACKER CONTROL REPORT #17907

FOR HOMETOWN UNIVERSITY (001234-00)

DOES THE SCHOOL PARTICIPATE IN DEGREEVERIFY? (YES )

DOES THE SCHOOL SEND “ADDITIONAL” DATA ELEMENTS? (NO) 

YOUR FILE CREATION DATE: 5/23/2006

RANGE OF SEARCH DATES PROVIDED IN REQUEST FILE: 07/03/2000 - 01/16/2006

TOTAL STUDENTS IN YOUR REQUEST FILE: 11

TOTAL STUDENTS WITH NO RESPONSE DATA AVAILABLE:   1

TOTAL STUDENTS FOUND AND INCLUDED IN AGGREGATE REPORT:                     10

LESS: STUDENT LEVELREPORTING BLOCKED BY SCHOOL: 0

LESS: STUDENT LEVEL REPORTING BLOCKED BY STUDENT: 0

TOTAL STUDENTS REPORTED AT DETAIL LEVEL: 10

Sample Control Report
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Date:  mm/dd/yyyy

Time:  hh:mm

% of Number of

School School Name State Number Transfer Degrees

001234-00 Finest State University XX 315 25% 45

002345-00 Universitiy of Knowledge XX 210 17% 0

003456-00 Big Mountain College XX 176 14% 21

004567-00 Learned College XX 109 9% 13

005678-00 University of Books XX 92 7% 0

006789-00 Studious University XX 78 6% 15

007890-00 Library College XX 65 5% 0

012345-00 Great State University XX 42 3% 0

009876-00 Metropolitan State University XX 35 3% 0

011111-00 Community College of the County XX 27 2% 4

Total: 1149 98

National Student Clearinghouse

School:  Pinnacle University

Summary of Student Level Detail - Analysis of Initial Transfers

Sample Summary Report
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StudentTracker Fees
There are three options:

• Pay an annual fee equal to their school's enrollment 
times 10¢, payable in advance (minimum fee is $300)

• Reduce the fee by 50% (pay 5¢ times their school’s 
enrollment or a $150 minimum) by:

 Participating in DegreeVerify & EnrollmentVerify, OR

 Reporting additional data elements

• Get StudentTracker for FREE by: 

 Participating in DegreeVerify & EnrollmentVerify, AND

 Reporting additional data elements
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Transcript Ordering

A tool for enabling 24/7 secure online

ordering, tracking, problem notification, 

and credit card processing for 

all your current and former students
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Transcript Ordering

Status updates 
sent to NSC and 

school sends 
transcripts

Participating 
school receives 

order

Students or 
alumni place 
transcript orders

NSC order form 
completedRecipient of 

transcript

Recipient of 
transcript

Recipient of 
transcript
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Custom Landing Page

Branded Welcome Page with 

your logo and color

Custom messaging can 

be updated  24/7
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Contact Detail Report
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What’s New, Where to go for Support 
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nscblog.org

clearinghouseacademy.org
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Our Commitment

As a non-profit organization, we are 
committed to provide the highest quality 

service to benefit students and the 
educational community
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Thank you for participating in 

today’s session!

Confidential - Not for 
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Clearinghouse Data Flow – Enrollment Data Intake
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School Data

Via secure FTP

Clearinghouse Database

Once the file arrives, the Clearinghouse performs edits on the data.

Clearinghouse back to School 

School completes required edits to data, correcting any information that was identified as erroneous. 

School back to Clearinghouse

Corrections are reviewed and, if corrections are complete, data is loaded to Clearinghouse database.
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How Most Students Are Placed on SSCR 
Roster
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School sends Enrollment School Code on grant and loan 
disbursement records to COD.

COD sends the grant data to NSLDS and loan data to the 
Servicers.  Servicers send loan data to NSLDS.

NSLDS uses the Enrollment School Code from COD and 
Servicers to place aid recipients on Enrollment Rosters

NSLDS sends the Enrollment Roster to NSC (or to 
school directly, if they don't participate with NSC)

NSC (or school) Responds to NSLDS with Certified 
Enrollment
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Additional Ways Students Are Added to the 
SSCR

• Transfer Monitoring Process

• Servicers Add Students

• Institutions Add Students

• Students Add Themselves

• NEW: Clearinghouse submits students to NSLDS who we have 

determined are missing from the SSCR. NSLDS adds these 

students to the next SSCR.
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Clearinghouse Data Flow – SSCR

7/12/2016 58

NSLDS sends SSCR 
to the Clearinghouse

• On the first day of 
every month of the 
year. 

Clearinghouse runs 
edits on the SSCR in 

house for your school.  

• We use the most recent data 
we have in our system at the 
time edits begin to populate 
the response.

Clearinghouse 
responds to SSCR 

roster within 15 days 
and sends information 

back to NSLDS. 

• This occurs monthly for each 
participating Clearinghouse 
school. 

Supplemental 

reporting to NSLDS 

occurs for students 

who have “fallen off” 

the NSLDS roster.

Confidential - Not for distribution 
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FSA and the Weekly Enrollment Reports

• Since 1999, FSA participated with NSC receiving 

weekly updates of enrollment status changes for federal 

aid recipients. 

• This enabled their servicers and representatives to view 

the enrollment histories of Direct Loan borrowers via our 

secure website. 

• FSA assessed that they received sufficient reporting 

from the Clearinghouse SSCR process.

• Effective November 2014, FSA discontinued our 

agreement to provide this service. 
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Clearinghouse Data Flow – Weekly 
Notification for non-Direct Loans
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• This list is loaded into the Clearinghouse 
database and stored, so when school files 
come in we know which loan holders to 
notify.  This listing is often referred to as the 
“Member List.”

Lenders, Servicers, 
and Guarantors send 
the Clearinghouse a 

listing of their 
borrowers every 

month. 

Your school sends a file 
to the Clearinghouse.  

The file is loaded to the 
Clearinghouse database.

• The file remains in the 
Clearinghouse database.

Weekly, the Clearinghouse 
runs the Weekly Notification, 

which reviews the data 
loaded to the Clearinghouse 

database within the last 
week.

• This typically occurs on 
Monday to Tuesday.

For those students who 
appear as borrowers on the 
“member” files, notifications 

are sent, providing any 
change in status to their 

loan holders. 

• This is another way 

in which compliance 

reporting is 

completed for your 

school. 
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150% and the SSCR

• As of July 1, 2014, the Department of Education instituted new 

reporting requirements based on 150% eligibility standards.

• These new reporting requirements created several challenges for 

Schools and the Clearinghouse alike:

– Creation of and adherence to new errors and warnings to keep 

data in compliance

– Evolving guidance on federal regulations that require schools to 

submit more data, more frequently 

– Enhanced usage and expectations of data by NSLDS

– New view into data submitted to NSLDS
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The Clearinghouse Solution

Based on the impact of 150% and continually evolving federal regulations, 

the Clearinghouse is taking the following immediate actions to support our 

schools:

1. Created the ability to supplement school SSCR rosters with students who are 

currently enrolled at least half-time but not on current roster 

2. Allowing schools to view the students we request NSLDS add to the SSCR roster

3. Renovating the enrollment/degree submission processing to reduce turnaround 

times and streamline file validations

4. Building a more user-friendly and intuitive interface that displays timely SSCR data, 

including the ability to request copies of SSCR reports and view students who have 

been added to or appear as errors on the SSCR.

5. Adding guidance for SSCR error corrections in addition to a portal to correct these 

directly through our secure site.

6. Accepting the X status at the program level
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